LORD

MOVING & STORAGE C0.

CLAIMS CONTACT - Julie Orrick 800-
873-2673 314-595-
0553 direct 314-
291-6127 fax
julieorr@cordmoving.com

Please complete items 1, 3, 4, 5, 6, 7, 8, 9, 10, 11a, 11b and 23 on the claim form (1844)
at the following website:

http://www.dtic.mil/whs/directives/infomgt/forms/eforms/dd1844.pdf

Also advise your mailing address for our response via U.S. mail, and attach any
documentation you have to substantiate values regarding items included in your claim.

Carrier liability for electronic or mechanical items (i.e. computers, monitors, televisions,
compact disc players, washers, dryers, stereos, toaster ovens, etc.) will not be considered
without a repair estimate indicating the diagnostic mechanical problem and itemized cost
for repairs.

We will acknowledge receipt of your completed claim via email within 7 days.

If unable to access website above, see attachment. Copy and complete the 1844 returning
same to my attention at the fax number above.

We apologize for any inconvenience regarding damages or loss to your household goods,
and appreciate your patience during this claim process.



